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Queensland Council for LGBTI Health  

(formerly Queensland AIDS Council). 

National Suicide Prevention Trial Case Worker 

Application Package 

 

Location: Brisbane 

Classification: Level 3.1 – Queensland AIDS Council Inc. Enterprise Agreement 2018 
 

Equal Employment Opportunity and Affirmative Action:  
 
The Queensland Council for LGBTI Health (formerly Queensland AIDS Council) promotes Equal 
Employment Opportunity. All selection is based on proven experience, qualifications and / or training 
and the person’s potential to undertake the responsibilities of the position most efficiently. We will not 
discriminate against applicants on any grounds not relevant in determining the best person for the 
position.  

 
This position is an identified role for Aboriginal and/or Torres Strait Islander people. 

 
Term of Employment: Contract to June 30, 2020, with possibility of extension dependent on      

funding. 

Hours:                                           Two days per week. 
 

Salary:                                           $77,386.13 pro rata. 

 

Salary Packaging  

Like most charitable organisations, The Queensland Council for LGBTI Health is willing to pay a 

percentage of the salary as expense fringe benefits – i.e. reimbursements to employees for their own 

expenses such as private telephone costs, rent or mortgage payments, personal loan repayments, etc.  

These non-cash benefits are not subject to income tax. The Federal Government imposes a net cap of 

$15,900 pa on expense fringe benefits, above which the range of allowable expenses is restricted.   

 
All applications must be received by 5pm, Monday 20th January 2020. No late applications will be 
accepted. 
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Included in this Application Package: 

To help you develop your application, please find below the following documents:  

1. POSITION DESCRIPTION: 

The Position Description describes the nature of the position and the responsibilities of the person in the 

position.  The information includes:  

Position Background, Statement and Purpose. 

 
Accountability Objective.  

This is the result or outcome that the advertised position is designed to achieve. The employee who fills 

the position will be responsible - within reason - for the achievement of the Accountability Objective.  

Reporting Relationships.  

This section lists the immediate supervisor for the advertised position, as well as Cultural Supervision, as 

well as the staff and volunteers (if any) who are supervised by the advertised position.  

Responsibilities. 

These are the specific areas of work undertaken within the advertised position. The duties are defined in 

terms of the contribution expected of the person in the position and the desired effect of that 

contribution on the organisation and/or its clients.  

2. SELECTION CRITERIA: 

The selection criteria describes the knowledge, abilities, lived experience and qualifications required for 

the advertised position. This is the set of qualities of the ideal appointee to the position. Most often, the 

successful applicant is someone who rates high in at least half of the selection criteria and does not rate 

low in any selection criterion.  

 

The Selection Process  

The selection process will be conducted by a selection panel who will be responsible for considering 

applications, short listing, conducting selection techniques applicable to the selection criteria, and 

referee checks.  

The selection process includes: 

• Acknowledgement of all applications received for the advertised position. 

• Consideration of all applications against the selection criteria for the position. 

• Short-listing of applications that demonstrate sufficient merit to warrant further 

consideration. 

• Further selection techniques will be conducted with short-listed applicants. The selection 

techniques will include interviews and may include work samples.  

• Referee checks for candidates rated highest by the selection panel. 
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• Recommendation for appointment made and confirmed. 

• Advice to unsuccessful applicants and feedback to applicants upon request. 

Your Application 

For your application to be considered you need include the following: 

1. A COVER LETTER that describes your knowledge, skills, experience and qualifications relevant to 

each of the Selection Criteria. Please remember to keep this brief (maximum two pages). 

2. A CURRICULUM VITAE (OR RÉSUMÉ) that provides a summary of your work experience and 

professional education and training. Include where you have worked, positions you held, period 

of employment and brief details of duties and responsibilities. 

3. A RESPONSE TO THE KEY SELECTION CRITERIA outlining your experience, skills and knowledge 

that relate to this position. Please keep this brief (maximum of two pages). 

4. REFEREE CONTACT DETAILS - the names, positions and telephone contact numbers for at least 
two work-related referees. These should be people who can comment on your ability to 
perform the role for which you are applying. It is best to include recent supervisors. While it is 
not compulsory to provide current/most recent employer referees at this stage, final 
appointments will not be confirmed until a referee report has been obtained from your current 
or most recent employer. 

 
Submitting an Application 

Please forward applications to Shaun Staunton, Deputy CEO via email at sstaunton@quac.org.au or via 

post to PO Box 1372, Eagle Farm DC Qld 4009.  

Applications close 5pm, Monday 20th January 2020. No late applications will be accepted. 

Applications will not be considered unless the Selection Criteria has been addressed. 

 

Further Details 

For further information or questions about the position, please contact Shaun Staunton on 30171777 or 

sstaunton@quac.org.au 
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Location: Brisbane 

Classification: Level 3.1 – Queensland AIDS Council Inc. Enterprise Agreement 2018 
 

Equal Employment Opportunity and Affirmative Action:  
The Queensland Council for LGBTI Health (formerly Queensland AIDS Council) promotes Equal 
Employment Opportunity. All selection is based on proven experience, qualifications and / or training 
and the person’s potential to undertake the responsibilities of the position most efficiently. We will not 
discriminate against applicants on any grounds not relevant in determining the best person for the 
position.  

 
This position is an identified role for Aboriginal and/or Torres Strait Islander people. 

 
Term of Employment:  Contract to June 30, 2020, with possibility of extension dependent on    

     funding. 

Hours: Two days per week. 
 

Salary: $77,386.13 pro rata 

Position Background, Statement and Purpose 

The Australian Government is investing in a national trial of suicide prevention activity. The National 
Suicide Prevention Trial (NSPT) aims to provide evidence of how a more systems based approach to 
suicide prevention might be best undertaken within the Australian context. The Brisbane North PHN 
is one of 12 regions participating in the NSPT, and is implementing a program to provide aftercare 
and high quality treatment services to LGBTI Sistergirl and Brotherboy community members leaving 
hospital after a suicide attempt or at high risk of suicide, and the bereaved, who would not otherwise 
have access to such services. 

The NSPT is informed by the Black Dog Institute’s LifeSpan framework, and the National LGBTI 
Mental Health and Suicide Prevention Strategy. The Brisbane North NSPT is a collaborative between 
Brisbane North PHN, the Queensland Council for LGBTI Health, Open Doors Youth Service, and the 
Centre for Human Potential (CHP). In conjunction with clinical support, participants will have access 
to case management and support facilitation for the period of their engagement with the NSPT. This 
role is a component of a wider systems approach within the NSPT. 

 
Accountability Objective 

The NSPT Case Manager has responsibility for providing needs assessment, action planning, care 
coordination and service/support connection for Aboriginal and Torres Strait Islander participants of 
the Brisbane North PHN NSPT. The Queensland Council for LGBTI Health (formerly Queensland AIDS 

Position Description 

National Suicide Prevention Trial Case Worker 
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Council) are committed to walking alongside Aboriginal and Torres Strait Islander peoples to build 
stronger relationships, cultural autonomy, understanding and recognition of the history, cultures and 
diversity that make up Australian First Nations peoples.  

The role will involve working alongside Aboriginal and Torres Strait LGBTI Sistergirl and Brotherboy 
families and individuals and their carers to assist them in accessing services and supports from multiple 
sectors that will address the challenges in their lives that may be contributing to poor mental health 
outcomes and/or suicidality. 

This position requires demonstrated experience and extensive knowledge of working with 
Aboriginal and Torres Strait Islander LGBTI Sistergirl and Brotherboy communities, with an emphasis 
on provision of services to people most at risk. Experience working with people with a wide range of 
mental health issues and challenges including chronic health conditions, legal matters, housing, 
trauma, financial, and alcohol and drug use, is essential. The role will require knowledge of strength 
based principles and ways of working that meet the unique cultural, gender, and sexuality needs of 
an individual, in order to provide cultural connection and support through to local community 
organisations and services. The successful applicant for this position will bring solid experience in 
the human services environment. In particular, they will demonstrate an understanding of how best 
to access, advocate, and maintain services for LGBTI Sistergirl and Brotherboy communities 
impacted by suicide. This role will also work closely with other Queensland Council for LGBTI Health 
mental health programs staff, the 2Spirits Aboriginal and Torres Strait Islander program and other 
relevant groups. 

If this sounds like you, we welcome your application. 

 

Reporting Relationships 
 
  Supervisor:                  The NSPT Case Worker will report to the Practice Manager. 

                 External Cultural Supervision will be offered to the successful candidate  

 
Subordinate Staff: The NSPT Case Worker will not be required to supervise staff, however will 

be required to work closely with other staff providing mental health services 
within the Queensland Council for LGBTI Health (formerly QLD AIDS Council). 

 

 
RESPONSIBILITIES 

Direct Service Provision 

• Conduct initial intake for case management and support coordination. 

• Assess individual participant needs and work collaboratively with them to develop an action plan 
that is implemented, monitored and reviewed regularly. 

• Identify, engage and work collaboratively with the existing services, cultural and kinship supports, 
and care coordination arrangements that may already be in place.  

• Utilise trauma informed care that incorporates historical, cultural and contemporary experiences of 
trauma.  

• Utilise a range of culturally appropriate strategies to support engagement with 
participants disconnected from supports. 

• Identify and implement culturally appropriate clinical tools and resources to facilitate effective 
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assessment and to improve service experience and outcomes for Aboriginal and Torres Strait 
Islander LGBTI Sistergirl and Brotherboy individuals and families. 

• Facilitate the engagement of services for participants to address the identified unmet needs. 

• Utilise conflict resolution skills and participate in cross program/service coordination to resolve 
systemic issues. 

• Advocate for the participant as needed or requested. 

• Develop collaborative working relationships with other Queensland Council for LGBTI 
Health staff, the 2Spirits program and external stakeholders, including weekly care 
coordination meetings with other staff as required. 

• Establish and maintain sustainable, culturally appropriate, and inclusive service pathways, 
partnerships, and support networks to meet participant needs. 

• Promote higher level systemic change by building and strengthening community partnerships to 
encourage innovative and collective solutions. 

• Contribute to service mapping and gap analysis. 

 
Administration 

• Management of confidential participant files in Redicase, including writing case notes, 
participant plans and documenting referral pathways. 

• Collect, collate and maintain data on all participant interactions, ensuring that the data is 
accurate, up to date, and complies with reporting and privacy guidelines. 

• Qualitative and quantitative data collection and contribution to reports as required by 
Queensland Council for LGBTI Health, Brisbane North PHN, and/or funding bodies. 

• Attendance at relevant meetings and events relating to the role. 

• Ability to work autonomously as well as a member of a team. 
 

Other duties 

• Other NSPT duties as assigned by the Practice Manager or as determined through cultural 
governance.  
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The Queensland Council for LGBTI Health (formerly QLD AIDS Council) promotes Equal Employment 
Opportunity. All selection is based on proven experience, qualifications and/or training and the 
person’s potential to most efficiently undertake the responsibilities of the position. 

 
The key selection criteria are ranked by percentage. Percentages indicate the importance of the 
criteria and applicants should demonstrate cultural capable models of care to overlap cultural and 
clinical competence.  

 
Weighting Key Selection Criteria 

25% Demonstrated application of cultural capable models within practice experience.  

15% Bachelor's Degree in Social Work, Psychology, Occupational Therapy, or 
Nursing (mental health) and a minimum two (2) years’ experience practicing. 

20% Demonstrated experience in client intake, assessment and support 
coordination of clients at high risk of suicide and/or bereaved by suicide, 
including having completed or be willing to complete a Suicide Prevention 
Program Training. 

15% Demonstrated experience in working with lesbian, gay, bisexual, transgender and 
intersex and Sistergirl and Brotherboy clients, and an understanding of issues these 
people may face whilst accessing mental health services. 

10% Commitment to working from within trauma informed client centred practice 
frameworks that build self worth, increase social connectedness and have a basis 
in social justice. 

10% Highly developed interpersonal, communication, confidentiality and 
negotiation skills and the capacity to build and maintain relationships within 
Queensland Council for LGBTI Health and with external stakeholders. 

5% Demonstrated commitment to ongoing professional development and ethical 
practice, including meeting the ongoing requirements of the relevant 
professional body’s Continuing Professional Development (CPD) Program. 

 
Other Requirements 
▪ Work outside normal business hours may be required. 
▪ Eligibility for a Blue Card from the Commission for Children and Young People and Child 

Guardian and successful Police Check. 
▪ Membership of the Australian Association of Social Workers (AASW), Australian Psychological 

Society or equivalent professional registration. 
 
Desirable 

• A valid QLD Unrestricted Driver’s License. 

 
 

SELECTION CRITERIA 

National Suicide Prevention Trial Case Worker 
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